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Abstract 

YThe research aimed to identify the level of 

relational courtesy among students at Kirkuk 

University, and to reveal differences in it 

according to the variables of gender and 

academic specialization.,The researcher adopted 

the descriptive approach, and the research 

sample consisted of (200) male and female 

students who were selected using stratified 

random sampling from the student population of 

Kirkuk University for the academic year (2025–

2026).,To achieve the research 

objectives,buildingRelational courtesy scale 

according to the model(Di Fabio & Kenny, 

2018))In its final form, it consists of (26) items 

distributed across three dimensions, and the scale 

has shown good psychometric properties in terms 

of validity and reliability. The results showed 

that university students possess a high level of 

relational courtesy, and also indicated that there 

were no statistically significant differences in 

relational courtesy according to the variables of 

gender and academic specialization.,In light of 

the results, the research recommended enhancing 

students’ relational tact through guidance and 

training programs, and suggested conducting 

future studies linking relational tact to other 

psychological and academic variables. 

 

Keywords: Relational Etiquette. University 

Students. 

 Resumo 

A pesquisa teve como objetivo identificar o nível 

de cortesia relacional entre os estudantes da 

Universidade de Kirkuk e revelar diferenças 

nesse nível de acordo com as variáveis de 

gênero e área de especialização acadêmica. O 

pesquisador adotou a abordagem descritiva, e a 

amostra da pesquisa consistiu em (200) 

estudantes do sexo masculino e feminino, 

selecionados por meio de amostragem aleatória 

estratificada a partir da população estudantil da 

Universidade de Kirkuk para o ano letivo de 

(2025–2026)., Para atingir os objetivos da 

pesquisa, foi elaborada uma escala de cortesia 

relacional de acordo com o modelo de Di Fabio 

e Kenny (2018). Em sua forma final, ela consiste 

em 26 itens distribuídos em três dimensões, e a 

escala demonstrou boas propriedades 

psicométricas em termos de validade e 

confiabilidade. Os resultados mostraram que os 

estudantes universitários possuem um alto nível 

de cortesia relacional e também indicaram que 

não houve diferenças estatisticamente 

significativas na cortesia relacional de acordo 

com as variáveis de gênero e área de 

especialização acadêmica. À luz dos resultados, 

a pesquisa recomendou o aprimoramento do 

tato relacional dos estudantes por meio de 

programas de orientação e treinamento e 

sugeriu a realização de estudos futuros que 

relacionem o tato relacional a outras variáveis 

psicológicas e acadêmicas. 

 

Palavras-chave: Etiqueta Relacional. 

Estudantes Universitários. 
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1 CHAPTER ONE 

 

1.1 Introduction to the research 

 

1.1.1 Research problem  

 

Relational courtesy stands outRelational politeness, as a modern concept in 

discourse analysis and social interaction, deals with how individuals manage their 

relationships through the use of linguistic and behavioral strategies that are considerate 

of others' feelings and maintain social harmony. Sociolinguistic literature has emphasized 

that politeness is not limited to linguistic form, but extends to include the management of 

identity and relationships within interactive contexts (Spencer-Oatey, 2000: 66). 

Despite the limited number of studies, educational research remains limited in its 

exploration of relational etiquette within the university environment, particularly in 

relation to important variables such as academic integration and university adjustment. 

Furthermore, a lack of awareness of effective communication skills among students can 

lead to a decline in the quality of social interaction and the emergence of communication 

problems in classrooms, negatively impacting participation and engagement in academic 

activities and hindering an understanding of the relationship between etiquette and 

influential academic and behavioral variables affecting the success of the educational 

process.(Brown & Levinson, 1987:77) 

Relational courtesy can have a negative psychological impact when it turns into 

excessive, self-serving behavior.(People-Pleasing Behavior), where the individual feels 

constant internal pressure to maintain social acceptance, which may lead to psychological 

stress and emotional exhaustion.)This can result from suppressing genuine opinions or 

avoiding confrontation. Excessive politeness may also be linked to a lack of self-

assertion.(Assertiveness), that is, a decrease in an individual’s ability to express their 

needs and rights directly and clearly, which may negatively affect self-esteem in the long 

term (Baumeister & Leary, 1995: 97).  

Relational tact represents a delicate balance between the need for social belonging 

and the preservation of self-identity, as excess in either can lead either to internal 
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psychological isolation or to a loss of independence in self-expression.(Goffman, 1967: 

56) 

University life is one of the most sensitive developmental stages in an individual's 

life, representing a transitional turning point where students move from a familiar family 

setting to a new academic and social environment characterized by multiple interactions 

and diverse intellectual and social backgrounds. During this stage, students spend most 

of their time within the educational institution, engaging in interactive relationships with 

their peers and faculty members. This exposes them to a range of psychological and social 

challenges and pressures. These pressures can directly impact the development of their 

personality, shape their attitudes, and influence their behavior, potentially affecting their 

academic and social adjustment (Al-Shammari, 2013: 115). 

 

1.1.2 Importance of the research Significance of the Study 

 

The importance of relational etiquette is increasing as one of the modern 

psychological concepts that contributes to developing essential skills in students, enabling 

them to build positive relationships based on mutual respect. This positively impacts their 

psychological and social well-being and contributes to improving the social fabric on a 

wider scale. Relational etiquette can be viewed asRelational politeness is defined as a 

system of positive relational behaviors that play a pivotal role in developing satisfactory 

human relationships and promoting well-being among individuals. (Elias, 1982:3) 

The need to cultivate relational tact becomes even more apparent with the 

increasing complexity of human interactions. These interactions demand a high level of 

behavioral regulation and adaptation from individuals, contributing to the reduction of 

misunderstandings and the avoidance of conflicts. The importance of this research stems 

from its foundation in contemporary relational psychology concepts that emphasize the 

crucial role of positive human interactions in improving relationship quality and 

enhancing psychological and social well-being. The ability to quickly understand others' 

feelings, demonstrate proactive sensitivity to their emotions, and exhibit empathy, 

kindness, and concern for their reactions are essential elements in building effective 

human relationships. These are characteristics that distinguish individuals with high 

levels of relational intelligence.(Andersson & Pearson, 1999:3) 
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The importance of addressing the concept of relational etiquette is amplified in 

institutional environments, particularly workplaces and academic institutions, given their 

complex social interactions that demand a high degree of behavioral compatibility among 

individuals to avoid misunderstandings and organizational conflicts. Furthermore, 

psychological studies indicate that relational etiquette directly contributes to enhancing 

psychological and social well-being and improving the relational climate within 

institutions, thereby supporting performance and institutional integration.(Boyatzis, 

2009:3) 

His aim is to contribute to the development and measurement of the concept of 

relational tact in the academic work environment by presenting a multidimensional scale 

that represents a qualitative addition to psychological literature, especially given the 

relative lack of measurement tools that address this concept from a comprehensive 

perspective. The research findings are expected to provide a scientific basis that can be 

used to diagnose the nature of relationships within academic institutions and to build 

guidance and training programs that contribute to improving the quality of human 

interaction, enhancing individual well-being and academic and social integration, thus 

achieving behavioral compatibility and reducing misunderstandings.(Andersson & 

Pearson, 1999:3) 

The importance of this research can be summarized as follows: 

1. The current research deals with the relational courtesy variable, which is one of 

the important psychological and social variables in the university environment, 

due to its role in organizing academic relationships, promoting mutual respect, 

and supporting a positive educational climate. 

2. The theoretical importance also lies in the results that the research will reach, 

which may open new horizons for researchers in the fields of educational 

psychology and psychological counseling, and contribute to the development of 

studies related to academic relationships. 

3. 3-The current research targets an important segment of society, namely university 

students, who are the cornerstone of building society and its scientific and cultural 

future. 

4. 4-It provides a scientific tool that can be used to measure politeness and 

integration among university students. 
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1.1.3 Research objectives Research Objectives 

 

The research aimspresenttoIdentify each of the following: 

1. The level of relational courtesy among students at Kirkuk University. 

2. The significance of differences in relational courtesy among university 

studentsKirkukAccording to the gender variable (male-female). 

3. The significance of differences in relational courtesy among university 

studentsKirkukAccording to the specialization variable (scientific - humanities). 

Research boundariesResearch Delimitations 

The current research is defined as a study of relational courtesy among students 

of Kirkuk University, for morning studies, from (males, females) for the academic year 

(2025-2026). 

 

1.1.4 Defining the termsDefinition of Terms 

 

First: Relational tactRelational Politeness 

He knew himAEach of the following: 

-(Erving Goffman, 1967) 

 

"A set of rules and behaviors that an individual adheres to when interacting with 

others, with the aim of maintaining mutual respect and self-image within the social 

relationship."(Erving Goffman, 1967) 

- ((Di Fabio & Kenny, 2018) 

"A set of personal behaviors and attitudes characterized by respect, empathy, and 

ethical conduct that individuals demonstrate in university environments."(Di 

Fabio & Kenny, 2018:3) 

 

1.1.5 Theoretical definition 

 

The researcher adopted the definition (Di Fabio & Kenny, 2018) A set of personal 

behaviors and attitudes characterized by respect, empathy, and ethical conduct that 

individuals demonstrate in university environments.   
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The operational definition is the total score obtained by the student when 

answering the items of the relational courtesy scale that the researcher translated for this 

purpose. 

 

2 CHAPTER TWO 

 

2.1 Theoretical framework 

 

2.1.1 Relational courtesy (Relational Politeness) 

 

The concept of relational tact is classified as one of the main concepts in the field 

of educational and social psychology, due to its connection with the nature of managing 

social relationships within educational and professional environments in a way that 

ensures the sustainability of mutual respect and reduces the likelihood of conflict and 

tension.,This concept expresses a system of verbal and non-verbal practices used by 

individuals to regulate social interaction in a way that preserves relational balance, 

ensures consideration of others' feelings, and maintains the social image of the parties 

involved in communication.(Bryanto et al., 2022: 45) 

Relational tact contributes to building a more harmonious communication 

environment by adopting respectful rhetorical and behavioral strategies, minimizing 

direct criticism, and respecting the autonomy of others. This leads to enhanced feelings 

of belonging and social cohesion within academic and professional groups, and raises the 

quality of communication and the effectiveness of human interaction within them.(Di 

Fabio, A., & Duradoni, M. 2019: 1805) 

The concept of relational civility is not understood solely within the framework 

of educational psychology theories, but also rests on a rich philosophical and ethical 

heritage. Civility, as a moral principle, is linked to the concept of civic virtue, which dates 

back to classical Greek philosophy, where human relationships were viewed as the 

cornerstone of a good and just life.,In Aristotelian thought, virtue is only fully realized 

within the community, as the individual can only flourish through interactions with 

others.,Hence, relational courtesy in the university becomes a contemporary embodiment 

of this philosophical heritage, transforming the academic environment into a microcosm 



7              Wahab Subhi Karim Dhiab & Saad Abdullah Hassoun 

 
 

 

Veredas do Direito, v.23, e238514 – 2026 

Veredas do Direito, v.23 n.2, e23xxx – 2026 

of civil society where students practice the values of respect and cooperation.,Ethical 

philosophy merges with relational theory to emphasize that academic conduct is not 

merely an exchange of knowledge, but also an ethical practice with a civilizational 

dimension.Noddings, 2013:173-178). 

Interest in the concept of courtesy has grown in tandem with the increasing 

complexity and multidimensionality of social interactions, making individuals more in 

need of aligning their personal behavior with that of others during various interactive 

situations.,The early beginnings of establishing the concept of civility were 

linked(Civility) in the literature of organizational psychology, As it was discussed by 

bothAndersson and Pearson (1999) As a pattern of personal behavior that embodies 

respect and friendliness in dealing with others,This concept then began to develop within 

the literature of organizational behavior to take on a broader meaning, referring to a 

pattern of social relationships based on mutual respect and appreciation between 

individuals.(Andersson & Pearson, 1999: 452) 

Relational tact is one of the key topics that has garnered the attention of 

researchers and practitioners in recent years, given its important role in building a positive 

university environment that contributes to promoting positive outcomes at the individual 

and societal levels. (Osatuke et al., 2009:23) 

Some studies indicate a statistically significant positive relationship between 

relational tact and cultural values, and that it plays an important role in promoting 

community culture and achieving positive outcomes within it. (Laschinger & Read, 2016) 

The scientific literature has addressed the concept of relational etiquette as one of 

the concepts related to organizing human relations and managing social interactions on 

the basis of mutual respect and mutual appreciation.,Interest in this concept has increased 

with the growing complexity and multidimensionality of social interactions, making 

individuals more in need of aligning their personal behavior with that of others to ensure 

balance and harmony during various interactive situations.(Andersson & Pearson, 

1999),Relational courtesy has also been viewed as a behavior that contributes to 

maintaining standards of mutual respect between individuals and supports the building of 

positive relationships among them.(Pearson, Andersson, & Porath, 2000),It has also been 

presented as a pattern of interpersonal relationships based on respecting and appreciating 

others within work or study environments.(Osatuke et al., 2009),It was also presented as 
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a set of positive interactions manifested in cooperation and coordination between 

individuals within limits appropriate to the nature of the relationship and the institutional 

context.(Schilpzand, De Pater, & Erez, 2016) On the other hand, its ethical and behavioral 

dimension was emphasized by viewing it as honest and trustworthy behavior that 

considers the feelings of others and is characterized by caution and respect in dealing with 

them. Despite the differences in the approaches that addressed the concept of relational 

etiquette, they meet in emphasizing that this concept is embodied in behavioral patterns 

based on courtesy, politeness and mutual respect, as well as considering the rights of 

others and being keen to build positive relationships with colleagues within the study or 

work environment. (Abid et al., 2018: 19) 

 

2.1.2 Characteristics and traits of individuals with relational tact: 

 

Individuals with relational tact can be distinguished by a range of characteristics 

and traits that reflect their ability to manage social relationships effectively, including: 

1- The ability to understand the feelings of others: These individuals are 

distinguished by their ability to read body language signals and understand the 

feelings expressed by others, which enhances the accuracy of their emotional and 

social responses. 

2- Using clear, flexible and non-offensive language: They have the skill to express 

their thoughts and feelings in a way that is considerate of the feelings of others, 

which contributes to improving interaction and reducing conflicts. 

3- Expressing feelings in an appropriate manner: They express their personal 

emotions honestly and clearly, without these expressions harming others or the 

social relationships around them. 

4- Dealing with negative emotions with courage and honesty: They face difficult or 

upsetting emotions consciously and honestly, and seek constructive solutions to 

overcome their effects on their behavior and relationships. 

5- Creating and building healthy and effective relationships: They rely on active 

listening skills, understanding others’ points of view, and empathizing with them, 

which promotes effective communication and strengthens their social network 

(Ali, 2024: 30). 
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2.1.3 Factors that contribute to the development of relational tactfulness: 

 

Developing relational tact contributes to improving an individual's ability to 

interact with others consciously and respectfully, and this can be achieved through a range 

of factors and practical practices, including: 

1- Dealing with new ideas and feelings with curiosity and acceptance: This includes 

recognizing negative or positive feelings as opportunities to understand oneself 

and others, and not denying or suppressing these feelings. 

2- Conscious examination of internal dialogue: This allows the individual to 

distinguish between actual feelings and subjective judgments or preconceived 

beliefs, thus enhancing the ability to respond flexibly to social situations. 

3- Freedom from the negative influence of feelings and thoughts: By evaluating 

feelings according to personal values and principles, an individual can manage 

their emotions in a way that reduces their impact on relationships with others. 

4- Practicing mindfulness to reduce prejudice: This helps the individual to deal with 

others objectively, and to realize that not every belief or feeling is necessarily true, 

which promotes effective communication and strengthens social bonds 

(Martinson, 2009: 18). 

 

2.2 The theory explaining relational tactfulness: 

 

2.2.1 Relational work theory (Relational Theory of Working) 

 

DiFabio and Kenny developed this concept based on relational work 

theory.(Relational Theory of Working) Which posits that humans are relational by nature, 

and that the quality of interpersonal relationships greatly influences the outcomes of 

individuals and groups.,In academic settings, improving healthy relationships built on 

respect, courtesy, communication, emotional support, and the individual's personal and 

academic achievement is key.,Relational work theory emphasizes that human interactions 

are shaped through ongoing processes of building, maintaining, and communicating 

relationships.,This theory posits that relationships are essential for personal and academic 



 10  RELATIONAL COURTESY AMONG UNIVERSITY STUDENTS RESEARCHER  

 

Veredas do Direito, v.23, e238514 – 2026 

 

growth, reflecting the individual's belief that the quality of their relationships affects their 

emotional well-being and cognitive development.Di Fabio & Kenny, 2018:16-23)). 

The theory explaining relational tact stems from a theoretical foundation called 

relational action theory (Relational Theory of Working)which was written by 

Bolosteen(Blustein) This theory assumes that man is not an isolated individual, but rather 

a "relational" being shaped through his connections and relationships with others.,In other 

words, the quality of the relationships an individual builds with their surroundings 

(whether in the work or study environment) determines their success, psychological 

growth, and well-being in the academic context. This translates to the idea that positive 

relationships based on respect, courtesy, and mutual support promote effective 

communication and increase students' ability to achieve both personal and academic 

success. (Blustein, David L, 2011:5-9) 

The relational theory he developed((David L. Blustein based on the fundamental 

assumption that man is a relational being by nature, and that his experiences in work and 

organized life are shaped through the network of relationships within which he lives, not 

in isolation from them),Bilstein emphasizes that work – as an organized human activity 

– represents a context for constructing meaning, belonging, and identity, and that 

supportive relationships form the psychological basis for health and adjustment. He also 

clarifies that professional experience cannot be understood apart from the social 

dimension that gives it meaning and determines its psychological effects. (Blustein, 

2006:36-45) 

Traditional career development theories have often focused on independent 

individual choices and the ability of individuals to apply their own concepts in the world 

of work, while work-related theory(Relational Theory of Work) goes beyond this 

individual focus, and emphasizes that an individual's professional experiences and 

working life are intertwined with the social relationships they form, whether in the work 

environment or in the wider society. (Blaustein & Richardson, 2010:112-117) 

Relational tact is not understood as merely a formal adherence to rules of etiquette, 

but rather as a structured social behavior that includes respecting others, acknowledging 

them, being considerate of their feelings, and regulating interaction in a way that 

preserves their dignity.,This aligns with what Bilstein emphasized: that mutual 

recognition and emotional support are central elements in building healthy relationships 
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within structured contexts. Respectful and acknowledging relationships contribute to 

creating a safe psychological climate, while their absence leads to feelings of exclusion 

and alienation. (Blustein, 2001:179-181) 

Bilstein suggests that positive relationships in professional contexts are a 

protective factor that shields individuals from stress and fosters a sense of belonging. 

(Blustein, 2006:98-102) 

Relational courtesy in the university environment represents a social organization 

mechanism that reduces conflicts and negative behaviors, and reinforces a culture of 

mutual respect. In this sense, relational courtesy reflects the level of maturity of the 

relational system within the university.,Relational tact is a practical embodiment of the 

idea that relationships are not a secondary element in organized life, but rather its 

fundamental structure.,The more relationships are based on respect and support, the 

greater the ability of individuals to adapt and grow.,Bilstein asserts that the need for 

belonging and recognition is a central psychological need related to work contexts and 

organized life, and that these needs can be satisfied in the university environment through 

relational courtesy behaviors.,This argument can be applied to the university 

environment; relational courtesy represents a social organization mechanism that reduces 

conflicts and negative behaviors, and establishes a culture of mutual respect.,In this sense, 

relational civility reflects the level of maturity of the relational system within the 

university.(Blustein, David, 2011:2-4) 

The theory asserts that professional experiences are not separate from their social 

context, but are shaped through a network of reciprocal social relationships. Relational 

tact is interpreted as a behavioral and social skill that helps individuals interact positively 

with others, promote cooperation, and mitigate conflicts in the social environment. 

(Gergi, R, 2009:163) 

The theory suggests that the process of career development cannot be understood 

in isolation from others, even for individuals with wide-ranging choices.  Blaustein, 

2006:57-59)) Relational tact is considered a strategic tool for dealing with others, by 

providing emotional and professional support, and organizing social relationships in a 

way that ensures a healthy university environment. (Richardson, 2010:112-115) 
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The theory explains that university life and personal life are linked in dynamic and 

recurring ways, and that relational tact is practiced through the ability to maintain respect 

and effective communication with others in all contexts of life. (Barber, 2002:41-44) 

Relational tact becomes part of the daily experience, fostering positive interaction 

and social adaptation in complex environments. (Blaustein, et, al, 2000:27-31) 

The theory also suggests that relational tact is not limited to individual personal 

skills, but is influenced by the surrounding socio-economic environment, such as 

unemployment, poverty, or resource constraints, making cooperation and mutual support 

essential for sustaining university life and achieving career satisfaction. Blaustein, 

2006:64-69)). 

This theory is distinguished by its comprehensive and contextually relevant 

explanatory framework, viewing relational politeness as a phenomenon inseparable from 

the intersections of university life, personal life, and the network of social relationships 

surrounding the individual. This gives it a broader explanatory capacity for understanding 

this variable within diverse cultural and historical contexts. (Snid, 2004: 15–18) 

The theory provides a framework for understanding how relationships influence 

respect, cooperation, and mutual support among individuals in the university 

environment, which is the essence of relational etiquette. (Keyplerod, 1999:52-53) 

Relational theory in the university environment explains that relational politeness 

is not merely an isolated individual behavior, but rather a product of the social and 

relational context within which the individual interacts.,From this perspective, the theory 

explains how an individual's ability to practice respect and cooperation is influenced by 

the nature of the relationships they establish with others, and it also shows that relational 

courtesy can play an adaptive role in coping with professional and social 

constraints.(Blaustein, 2006: 72–76),Relational civility also contributes to building a 

healthy and inclusive university environment for all students, whether they have wide or 

limited options, as well as its role in promoting psychological and moral well-being 

within the university environment (Blaustein & Richardson, 2010: 115–117). Di Fabio 

and Gori (2016) indicated that the Academic Relational Civility Scale (ARCS) It consists 

of three main dimensions, each reflecting a different aspect of the nature of relationships 

within the university environment. 

1- Relational readinessRelational Readiness 
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It is the ability to accurately perceive and interpret the feelings of others, to care 

for others, to be aware of the reactions of others, to show empathy, and to show 

compassion. 

2- Relational cultureRelational Culture) 

It is the ability to express personal convictions without aggression, and relational 

culture in the academic environment includes tact, kindness, recognition of others’ 

achievements, and consideration of propriety in relational behavior. 

3- Relational fitnessRelational Decency 

These are relationships based on propriety, characterized by respect for oneself 

and others, including friends, classmates, employees, and professors; asserting oneself 

calmly and respectfully; and the ability to express one's convictions without aggression. 

Di Fabio & Kenny, 2018:3-5)). 

Di Fabio (Di Fabio) and (Kenny) developed the theory to suit the university 

context by introducing the concept of self-management and relationships in a positive 

way, emphasizing that academic relationships are not just superficial interactions, but are 

a pillar of the student’s psychological health and achievement of academic success. 

Therefore, they presented a framework called (Positive Self and Relational 

Management) (PS&RM), which considers academic relationships as a fundamental 

preventive and developmental resource. From this perspective, they developed the 

Relational Cuestodian Scale (RCS) as a quantitative measurement tool that contributes to 

revealing the nature and quality of university relationships. (Di Fabio, Kenny, 2018: 3-6) 

 

3 CHAPTER THREE  

 

3.1 Research Methodology 

 

3.1.1 Research methodology: 

 

Research methodology is the scientific step a researcher follows to solve a specific 

problem. The research methodology must be appropriate to the research problem and its 

objectives. The descriptive method was adopted in this research. (Descriptive Research). 

Research community: 
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It consists of community Search present from Students university university 

Kirkuk Registered in colleges Scientific and humanity For the year Academic Approved 

in the study, so reached number The whole For individuals the society(19160)student and 

a student Distributors on(19)college, And included Specializations Scientific(11)college, 

reached total I asked for it(9903)student And a female student, in when It included 

Specializations Humanity(8)Colleges, number total receipt to(9257)student and a student. 

As for In the It relates By distribution according to Sex, Lost Showed Data 

Statistics that number Students Males reached(7702)Student, In exchange(11458)student 

from females, Which It indicates to to rise rate females comparison Males within 

community Research, It is attributed Approval This is amazing Data to Records Official 

Issued on Division Follow-up and planning in the university, The matter that He gives it 

degree High from Accuracy And reliability, And makes it Basically scientifically Suitable 

To build procedures the study Analysis Its results.  

 

3.1.2 Sample: 

 

Sample (Sample) is a subset of the study population that is selected in a specific 

way and the study is conducted on it, and then those results are used and generalized to 

the entire original study population (Obaidat et al., 1999: 84). 

 

3.1.3 Third: Ada Search:The research tools 

 

The research tool is the means that the researcher relies on to collect data, and 

there is no unified classification of these tools, as their selection is determined in light of 

the nature of the research problem, its hypotheses and objectives (Dweidry, 2000: 305).. 

Based on this, the researcher sought to review the literature and previous studies 

related to the research variables, as well as to identify the scales and tools used in this 

field. Due to the lack of suitable Arabic tools – to the best of the researcher's knowledge 

– that measure some of the research variables among university students, the procedures 

for dealing with the tools varied according to the nature of each variable. 

First: The scale of relational courtesy (Relational Politeness Scale) 



15              Wahab Subhi Karim Dhiab & Saad Abdullah Hassoun 

 
 

 

Veredas do Direito, v.23, e238514 – 2026 

Veredas do Direito, v.23 n.2, e23xxx – 2026 

Given the lack of an Arabic tool – to the best of the researcher's knowledge – that 

measures relational courtesy among university students in a manner appropriate to the 

Iraqi context, and in order to achieve the objectives of the current research, the researcher 

developed a relational courtesy scale based on the definition and theory of DiFabio and 

Kenny.(Di Fabio & Kenny(2018), and the researcher followed a set of approved scientific 

procedures in translating and adapting psychological scales, in order to ensure the 

accuracy of the translation, the clarity of the paragraphs, and their cultural suitability, 

according to the following steps: 

• Defining the concept of relational etiquette and its domains. 

• Translating and adapting the course sections to suit the university environment. 

• Preparing the scale instructions and answer alternatives. 

• The scale was presented to a group of experts and referees to verify the validity of 

the items. 

• Applying the scale in an exploratory manner. 

• Extracting the psychometric properties of the scale. 

- Defining the concept of relational tact and its areas: 

The researcher adopted the concept of relational courtesy as presented by Di Fabio 

and Kenny. (DiFabio & Kenny, 2018)This indicates that it is "a set of personal behaviors 

and attitudes characterized by respect, empathy, and ethical conduct that individuals 

demonstrate in university environments."" 

Based on the theoretical framework of the original scale, relational tactfulness 

consists of three basic domains: 

1- Relational readiness: This refers to the ability to perceive and accurately interpret 

the feelings of others, to care for them, to be aware of their reactions, and to show 

empathy and compassion towards them. 

2- Relational culture: This refers to the ability to express personal convictions in a 

non-aggressive manner, and includes tact, kindness, recognition of others’ 

achievements, and observing appropriate social behavior in relationships. 

3- Relational fitness: This refers to building relationships based on mutual respect, 

self-esteem and appreciation of others, and expressing personal opinions and 

convictions calmly and respectfully, away from aggression. 
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- Identifying and analyzing previous scales: Reviewing the items included in the (Di 

Fabio and Kenny) scale (Di Fabio & Kenny, 2018) The paragraphs were sorted to 

eliminate duplication and then reformulated to suit the research sample. 

- Field selection and derivation: The researcher analyzed the behavioral content of 

students' answers to the open-ended questions in the exploratory questionnaire, 

Appendix No. (2). Recurring situations and expressions used by students to 

describe their areas of courtesy were observed and then formulated into 

standardized paragraphs that reflect the reality of the university environment. 

- Adaptation and modification: Modifying the wording of selected paragraphs from 

the previous scale to suit the language and characteristics of the current research 

sample (university students), to ensure clarity of meaning and avoid ambiguity. 

- Linguistic formulation: Ensuring that the paragraphs are formulated in a declarative 

style (positive or negative) and are clear from a linguistic and technical standpoint. 

- When formulating the scale items, the researcher was careful to ensure that each 

item expressed a single idea. 

 

3.1.4 Preparing scale instructions 

 

The researcher sought to ensure the scale instructions were clear and precise, 

asking the respondent to indicate one of the five alternatives for each scale item honestly, 

truthfully, and objectively, emphasizing that there were no right or wrong answers, but 

rather that each response expressed its own opinion. This procedure...For the purposes of 

scientific research, noting that there is no need to mention the name, and that the answer 

will not be seen by anyone other than the researcher, so that the respondent can be 

reassured of the confidentiality of his answer. 

 

3.1.5 Scale correction 

 

Each item on the relational courtesy scale had five ranked alternatives (5-1))For 

positive items*, the score is (5) given to the first alternative (strongly agree), the score is 

(4) given to the second alternative (agree), the score is (3) given to the third alternative 

(sometimes), the score is (2) given to the fourth alternative (disagree), and the score is (1) 
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given to the alternative (strongly disagree). The opposite is true for negative items**, 

where the score is given from (1-5). 

Positive paragraphs: 29, 26, 25, 24, 22, 21, 19, 17, 16, 15, 13, 12, 11, 10, 9, 8, 7, 

6, 5, 4, 3, 2, 1 

Negative paragraphs30, 28, 27, 23, 20, 18, 14 

• Logical analysis of the items on the relational tact scale: 

Achieving face validity requires presenting the scale in its initial form to a group 

of expert reviewers with experience and specialization in educational psychology, 

measurement, and evaluation. This is to judge the validity of the items and their suitability 

for measuring the intended trait. The scale is considered face valid if the reviewers agree 

that it appears, on the surface, to measure the trait. What was designed to be measured 

(Al-Zamili and others)yen2009: 240). 

To verify the logical validity of the items on the relational tact scale, the scale was 

presented in its initial form consisting of (30The paragraph, along with its instructions, 

which are included in Appendix (4), was reviewed by a group of (20) expert reviewers 

specializing in educational psychology, measurement, and evaluation, whose names are 

listed in Appendix (4). The reviewers were asked to give their opinions on the matter.: 

• The extent to which each item on the scale is valid in measuring what it was 

designed to measure.  

• The suitability of the answer choices (rating scale) provided for each item. 

• Clarity and linguistic accuracy of the instructions for the scale. 

To analyze the judges' opinions on the scale items, the chi-square test was 

used.(Chi-Square)  To determine the significance of the differences between the opinions 

of those who agreed and those who disagreed on the validity of the items, an item was 

considered statistically valid when the calculated value of the chi-squared test was 

significant at a significance level of (0.05) with a degree of freedom of (1). Therefore, it 

was retained in the scale in its finais form, as shown in Table No. (4). 

 

3.1.6 Logical analysis of the items on the relational tact scale: 

 

Establishing face validity requires presenting the scale in its initial form to a panel 

of expert reviewers with experience and specialization in educational psychology, 
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measurement, and evaluation. This panel assesses the validity and suitability of the items 

for measuring the intended trait. A scale is considered face valid if the reviewers agree 

that it appears to measure what it was designed to measure (Al-Zamili et al., 2009: 240). 

 

3.1.7 Exploratory experiment: 

 

The pilot application aims to verify the clarity of the scale's instructions and items, 

identify ambiguous or unclear items for the purpose of modifying and improving them, 

as well as determine the average time.Necessary to answer the items on the scale,To 

achieve this goal, the scale referred to in Table (1) was applied to a pilot sample selected 

from the original research population using the stratified random method, as its number 

amounted to (40) male and female students, who were distributed equally according to 

the variables of gender and specialization, as shown in Table (1).,The results of the 

application showed that the scale items, instructions and answer alternatives were clear 

and understandable to the sample members, while the time taken to answer the scale items 

ranged between (10–15) minutes, with an average time of (13) minutes. 

 

Table 1 

The exploratory sample is distributed according to (gender - specialization) 

T College Specialization 

Sex 

the total Males females 

1 Education for the 

Humanities 

humanitarian 10 10 20 

2 the sciences scientific 10 10 20 

the total 40 40 

 

3.1.8 Statistical analysis of items on the relational courtesy scale: 

 

Statistical analysis of scale items means the process of examining items to select 

those that accurately measure the desired trait, using statistical methods aimed at 

revealing the extent to which an item relates to the measured trait through individuals’ 

responses to it, and then determining the discriminatory power of each item, and 
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identifying ambiguous or unclear items or those that may lead to guesswork in the answer 

(Allam, 2000: 267). 

Therefore, constructing a scale with good psychometric properties requires 

verifying the statistical properties of its items, with the aim of retaining valid items and 

excluding invalid ones, thus ensuring the accuracy and objectivity of the measurement. 

(Ghiselli et al., 1981: 421). 

Regarding the sample size for statistical analysis, Anastasia points out (Anastasi, 

1976) The appropriate size in the process of analyzing items for the purpose of calculating 

discriminatory power is preferably not less than (200) items, to ensure the accuracy and 

reliability of the results. (Anastasi, 1976: 209) 

The researcher used a statistical analysis sample consisting of (200) male and 

female students, who were selected using stratified random sampling. (Stratified Random 

Sampling) And in a proportionate manner(Proportional Allocation), whereby they were 

distributed according to their proportional representation in the original community. The 

number of female students was (100) at (50%), and the number of male students was 

(100) at (50%), distributed across scientific and humanities disciplines. 

• The integrity of the construction: Construct Validity 

The researcher verified the construct validity of the relational courtesy scale 

indicators by calculating the statistical analysis of the scale in two ways: 

• The discriminatory power of the paragraphs (the two extreme groups method) 

It is considered power Discrimination For paragraphs from Indicators 

psychometrics Basic that He depends On it in building Measurements Psychology 

educational And its evaluation, so Reflect bezel capacity Paragraph on Discrimination 

between Individuals Those They own levels High from The feature measured and 

individuals Those They own levels Low From it, And it stems importance this Index from 

Being Contributes in Discovery on efficiency Paragraph in measurement Differences 

Individual between Individuals The sample, The matter that It is considered from 

Foundations Essential in Measurement Psychological And the educator, The paragraph 

Good she that He can from During it Individuals Those Levels High in The feature Get 

on grades higher comparison With my family Levels Low, And so be Paragraph Capable 

on Contribution Effectively in investigation Goals scale. 



 20  RELATIONAL COURTESY AMONG UNIVERSITY STUDENTS RESEARCHER  

 

Veredas do Direito, v.23, e238514 – 2026 

 

For the purpose Verification from power Discrimination paragraphs gauge 

politeness Relational, I depend researcher style The two groups The two extremists 

(Extreme Groups Method), He is from more Methods Statistics Common and use in 

analysis Paragraphs, Because he Allows identification to capacity Paragraph on 

Discrimination between Discrimination. 

Firstly: He did researcher By applying gauge politeness Relational In its form 

Primary on sample Search adult (200) student And a female student, That's With the aim 

Get on Data Necessary To conduct Analysis statistician paragraphs The scale And I 

represented This is amazing Sample basis that Based on To him Researcher in 

Verification from Properties psychometrics for the scale. 

Secondly: It happened revision forms Answer Private With the researchers 

according to Alternatives Approved in The scale And from then Extraction Degree 

College per form, That's from during collection grades Answers individual on all 

paragraphs The scale And It allowed This is amazing Step to set level all individual in 

Feature politeness Relational. 

Third: I arranged Grades College For the interviewees in order Descending 

Starting from higher degree And finally At the lowest degree, That's For the purpose to 

set Individuals Those They represent Levels Upper The world in The feature Measured, 

Introduction To choose The two groups The two extremists The two It will be 

Accreditation On them in Analysis statistician. 

Fourth: I depend researcher rate(27%)from Forms The result on higher Grades To 

form The group The Supreme, in when It was completed to choose rate(27%)from Forms 

The result on minimum Grades To form The group The world, And it is considered 

Approval This is amazing ratio procedure Common in Analysis statistician For 

paragraphs, so He pointed number from specialists in Measurement Psychological to that 

This is amazing ratio Availability greater amount maybe from Contrast between The two 

groups, The matter that He increases from accuracy Discovery on power Discrimination 

For paragraphs. 

Fifth: reached number Individuals all group (54) form, And so become total Forms 

Approved in Analysis statistician (108) forms Distributed equally between The two 

groups Upper And the world, And It was completed Approval These two The two groups 

as they They represent Both parties The distant ones in The feature measured. 
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Sixth: extract researcher Middle Calculation and deviation Standard For degrees 

all paragraph I have Individuals The two groups Upper And the world, That's For all 

paragraphs The scale With the aim identification to nature Differences between 

performance The two groups in all paragraph on Sharpness, so that to rise middle The 

group Upper comparison On average The group The world It indicates in principle to 

capacity Paragraph on Discrimination between Individuals. 

Seventh: use Test The letter T (T-test)For two samples Independent To detect on 

indication Differences Statistics between Averages grades paragraphs The two groups 

Upper And the world, That's As One Methods Statistics Suitability To find out what if 

She was Differences between Averages Real or that it may It happened By Coincidence, 

And Done comparison Values The letter T Calculated In value The letter T The schedule 

adult(1.966)when level indication(0.05)and degree freedom(199). 

And Showed results Analysis statistician that all Values The letter T Calculated 

paragraphs scale She was higher from Value The letter T The schedule, Which It indicates 

on presence Differences The indication Statistics between Individuals The two groups 

Upper The world in all Paragraphs, And it indicates This is amazing Result to that 

paragraphs gauge politeness Relational possess power Discriminatory Good, And that 

Capable on Discrimination between Individuals Those Levels High and low in The 

feature Measured, The matter that Enhances from power Paragraphs and its efficiency in 

measurement politeness Relational accurately And objectively, as he Explained in 

Table(2).  

 

Table 2 

Discriminatory power of items on the relational courtesy scale 

Paragrap

hs 

Upper Group Lower group T value 
Significan

ce level at 

0.05 

arithmeti

c mean 

standard 

deviation 

arithmetic 

mean 

standard 

deviation 

Calculate

d 

The 

schedul

e 

1 4.11 0,931 3.25 1,078 6,285  

 

 

 

Function 

2 4.38 0,680 3.31 0,954 9,450 Function 

3 4.19 0,877 3.06 1,044 8,541 Function 

4 4.39 0,747 3.40 0,966 8,432 Function 
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5 4.17 0.891 3.14 0,932 8,283  

1.98 

Function 

6 3.50 1,019 2.69 1,001 5,928 Function 

7 3.84 1,006 2.63 1,116 8,390 Function 

8 3.97 0,859 2.87 1,095 8,231 Function 

9 4.04 0,853 2.91 1,000 8,930 Function 

10 4.11 0,921 2.97 0.891 9,239 Function 

11 4.68 0.609 3.44 1,053 10,604 Function 

12 4.44 0.715 3.45 0,999 8,382 Function 

13 4.24 0,946 3.16 0,968 8,317 Function 

14 3.06 1,499 2.56 1,097 2,849 Function 

15 3.80 1,012 2.69 1,009 8,014 Function 

16 4.11 0,980 2.89 1,035 8,912 Function 

17 4.24 0,946 2.76 1,040 10,951 Function 

18 3.51 1,315 2.97 1,156 3,188 Function 

19 4.11 1,026 3.03 1,156 7,284 Function 

20 3,6163 2,1216 3,3023 2,0252 1.43 Non-Dal 

21 4.60 0.683 3.49 1,227 8,225 Function 

22 3.44 1,403 2.94 1,175 2,839 Function 

23 3.69 1,091 2.78 1,071 6,170 Function 

24 4.03 0,932 2.79 1,024 9,315 Function 

25 4.12 1,011 2.81 1,153 8,846 Function 

26 3.34 1,341 2.84 1,201 2,887 Function 

27 4.28 0,926 2.99 1,098 9,314  Function 

28 3,6162 2,1210 3,3020 2,0252 1.43  Non-Dal 

29 3,6164 2,121 3,302 2,0252 1.42  Non-Dal 

30 3,610 2,1217 3.30 2,020 1.33  Non-Dal 

The items that were omitted, namely (20, 28, 29, 30), have been deleted, and thus the scale now consists of 

(26) items. 

 

4 THE RELATIONSHIP BETWEEN ITEM SCORE AND TOTAL SCALE 

SCORE 

 

To verify the validity of the items on the relational courtesy scale, the researcher 

used Pearson's correlation coefficient to reveal the strength of the relationship between 

the score of each item and the total score of the scale.,This was applied to a statistical 

analysis sample of (400) male and female students.,The results showed that the 
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correlation coefficients for all items were statistically significant, as they exceeded the 

tabulated value of (0.097) at a significance level of (0.05) and a degree of freedom of 

(399), which indicates that the items of the scale have a suitable degree of validity, as 

shown in Table (3). 

 

Table 3 

Correlation coefficient of item score with total score on the relational courtesy scale 

Paragraph Correlation coefficient Paragraph Correlation coefficient 

1 0,371 14 0.265 

2 0.519 15 0,442 

3 0,428 16 0,501 

4 0,452 17 0.547 

5 0,433 18 0.167 

6 0.334 19 0,347 

7 0,471 20 0,475 

8 0,468 21 0,486 

9 0.495 22 0,148 

10 0,494 23 0,380 

11 0.505 24 0.502 

12 0,439 25 0,484 

13 0,469 26 0,224 

 

5 THE RELATIONSHIP BETWEEN THE ITEM SCORE AND THE OVERALL 

SCORE OF THE DOMAIN TO WHICH IT BELONGS 

 

Pearson's correlation coefficient was used to check the relationship between the 

score of each item and the total score of the domain to which it belongs. The results 

showed that all correlation coefficients were statistically significant, as the calculated 

values exceeded the tabulated value of (0.097) at a significance level of (0.05), as shown 

in Table (4). 
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Table 4 

Correlation coefficient of item score with the total score of the domain to which it 

belongs on the relational tact scale 

First field 

Relational readiness 

Second field 

Relational culture 

Third field 

Relational fitness 

Paragraph 
Correlation 

coefficient 
Paragraph 

Correlation 

coefficient 
Paragraph 

Correlation 

coefficient 

1 0.529 11 0.515 19 0,482 

2 0.537 12 0,471 20 0.563 

3 0.549 13 0.563 21 0,546 

4 0,468 14 0.335 22 0,347 

5 0.495 15 0,553 23 0.414 

6 0,477 16 0,561 24 0.543 

7 0,580 17 0.613 25 0,588 

8 0,576 18 0.372 26 0,377 

9 0,551 
 

10 0,541 

 

6 THE RELATIONSHIP BETWEEN THE SUBJECT SCORE AND THE 

OVERALL SCALE SCORE 

 

To verify this, Pearson's correlation coefficient was calculated to reveal the nature 

of the relationship between the score of each domain and the overall score of the 

scale.,The results showed that all correlation coefficients were statistically significant, as 

the calculated values exceeded the tabulated value of the correlation coefficient of (0.097) 

at a significance level of (0.05), as shown in Table (5). 

 

Table 5 

Correlation coefficient of dimension score with the total score on the relational 

courtesy scale 

Fields 
Correlation 

coefficient 

Relational readiness 0,839 
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Relational culture 0,829 

Relational fitness 0,779 

 

7 THE RELATIONSHIP BETWEEN THE DEGREE OF THE DOMAIN AND 

THE DOMAIN (CORRELATION MATRIX) 

 

To verify this, Pearson's correlation coefficient was calculated to reveal the nature 

of the relationship between the score of each domain and the overall score of the 

scale.,The results showed that all correlation coefficients were statistically significant, as 

the calculated values exceeded the tabulated value of the correlation coefficient of (0.097) 

at a significance level of (0.05), as shown in Table (5). 

 

Table 6 

Correlation coefficient of the dimension score with other dimensions (correlation 

matrix) of the relational courtesy scale 

Fields 
Relational 

readiness 

Relational 

culture 
Relational fitness 

Relational readiness 1 0.543 0,440 

Relational culture  1 0.518 

Relational fitness   1 

 

7.1 Second: Stability: 

 

The researcher determined the reliability of the scale using two methods: 

• Test and retest method: 

To verify the reliability of the relational courtesy scale, the test-retest method was 

used. The scale was administered to a sample of (40) male and female university students, 

and then re-administered to the same sample after a period of (15) days.,The correlation 

coefficient between the scores of the first and second applications was then calculated 

using Pearson's correlation coefficient, resulting in a reliability coefficient of (0.82), 

which is considered a high indicator of the scale's reliability.,Abu Allam pointed out that 

the reliability coefficient should be sufficiently high, and not less than (0.80), with the 
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necessity of having an appropriate time interval between the two applications, so that this 

coefficient has practical and theoretical value (Abu Allam, 2006: 470). 

• Cronbach's method: 

To verify the reliability of the current scale using Cronbach's alpha coefficient, it 

was applied to a sample of (400) male and female students who were randomly selected 

within the statistical analysis sample.,The reliability coefficient was (0.80), a value that 

indicates a good level of internal consistency of the scale.,Accordingly, it can be 

concluded that the current research has succeeded in building a tool for measuring 

relational civility that has appropriate degrees of validity and reliability, as well as the 

efficiency of its items and its ability to differentiate between members of the sample, as 

shown in Table (7). 

 

Table 7 

Reliability coefficients for the relational courtesy scale 

T Method type 
stability 

coefficient 

1 Test and retest 0.82 

2 Alpha Cronbach 0.80 

 

8 STATISTICAL INDICATORS FOR THE RELATIONAL COURTESY SCALE 

 

To verify the normality of the distribution of scores of the individuals in the 

statistical analysis sample, the researcher calculated the statistical indicators for the 

students’ scores on the scale, with the aim of identifying how close or far the distribution 

of scores is from the normal distribution. 

The histogram in Figure (1) shows the distribution of scores of the individuals in 

the statistical analysis sample on the relational courtesy scale. 
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Figure 1 

 
 

8.1 Scale description 

 

After completing the procedures for preparing the instrument in its final form, the 

scale now consists of (26) items distributed across three main areas: relational readiness, 

relational culture, and relational fitness.,The tool used five answer options: (strongly 

agree, agree, sometimes, disagree, strongly disagree))The highest possible score for the 

respondent was 130, while the lowest possible score was 26. The hypothetical mean of 

the scale was 78. Table 8 provides further details. 

 

Table 8 

The number of items on the relational tact scale is distributed according to its domains. 

Fields Paragraph numbers in the scale 

Number of 

paragraphs in 

the field 

Relational readiness 1-2-3-4-5-6-7-8-9-10 10 

Relational culture 11-12-13-14-15-16-17-18 8 

Relational fitness 19-20-21-22-23-24-25-26 8 

the total 26 
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9 CHAPTER FOUR 

 

9.1 Presenting and interpreting the results 

 

9.1.1 The level of relational courtesy among university students 

 

For purposes Verification from the goal Research Related At the level politeness 

Relational I have Individuals The sample, It happened application gauge politeness 

Relational on Sample Targeted, And from then to treat Data statistically Using Methods 

Statistics Suitability, And Showed results Analysis statistician that average Calculation 

For degrees Individuals Sample reached(93.79)degree, in when reached deviation 

Standard(10.965)degree, The matter that It indicates to presence degree from 

homogeneity relative in Responses Individuals Sample around The scale with presence 

contrast limited in levels politeness Relational Among them. 

For the purpose identification to nature level politeness Relational I have 

Individuals Sample In picture More precise, It happened comparison average Calculation 

Calculated On average scale hypothetical adult(78)degree, Which It represents Level 

average or The test Theory For the scale, And It turned out that average Calculation For 

degrees Sample came higher from average hypothetical By a difference marked, Which 

It indicates In picture Primary to that Individuals Sample They enjoy At the level high 

relatively from politeness Relational comparison At the level Expected theoretically. 

To make sure from that this the difference not Differences randomly resulting on 

Coincidence Statistics, use Test The letter T For a sample one (One Sample T-Test), As 

One Methods Statistics The occasion To detect on indication Differences. 

And it reflects This is amazing Result that Individuals Sample They own level 

high from politeness Relational, and that this Height no maybe Its interpretation Factors 

Randomness, but rather He crosses on presence Feature or level TRUE I have Individuals 

Sample in this variable, as maybe explanation This is amazing Result that Individuals 

Sample They tend to show Patterns from behavior social Positive Standing on Respect 

mutual, and consideration feelings Others, Commitment By methods decent in Interaction 

social, The matter that Contributes in Strengthening quality Relations Humanity and 

communication social Among them. 
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Therefore maybe Saying that results the study Current Confirms verification the 

goal Research Related By revealing on level politeness Relational I have Individuals The 

sample, so Showed Results superiority average Calculation For their grades on average 

hypothetical For the scale By a difference Dal Statistically, He is what It indicates to 

Enjoy Individuals Sample At the level good from politeness Relational, as he Explained 

in table(9). 

 

Table 9 

Results of comparing the arithmetic mean and the theoretical mean of the relational 

courtesy scale 

Sample arithmetic 

mean 

standard 

deviation 

hypothetical 

mean 

T value Degree 

of 

freedom 

Significance 

level at 0.05 
Calculated 

The 

schedule 

200 93.79 10,965 78 20,365 1.98 199 Function 

 

10 DIFFERENCES THE INDICATION STATISTICS IN POLITENESS 

RELATIONAL I HAVE STUDENTS THE UNIVERSITY ACCORDING TO 

VARIABLE SEX(MALES-FEMALES) 

 

Showed results Analysis statistician Related Study Differences in level politeness 

Relational I have Students the university Accordingly variable Sex(Males–females)non 

presence Differences The indication Statistics between The two groups, so reached 

average Calculation For degrees Males(93.43)by deviation normative capacity(11,731), 

while reached average Calculation For degrees females(94.15)by deviation normative Its 

amount(10.189), Which It indicates to rapprochement level politeness Relational between 

Gender. 

To verify from indication This is amazing Differences Statistically, It was 

completed Use Test The letter T (T-test)For two samples Independent, where It reached 

Value The letter T Calculated(0.463), It is less from Value The letter T The schedule 

adult(1.98)when level indication(0.05)and degree freedom(198), And based on on that, 

for Differences between Averages grades Males females Not Differences Essential or The 
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indication Statistics, The matter that It indicates on that variable Sex no Affects In picture 

clear in level politeness Relational I have Students the university. 

And it is possible explanation This is amazing Result that Students, hate Looking 

on Their gender, They live in environment University one Similar In it nature Relations 

social and interactions Daily, The matter that Contributes in formation Patterns close from 

behavior My relationships Standing on Respect and appreciation mutual, as may Return 

This is amazing Result to similarity circumstances Educational social Cultural that He is 

exposed she has Students inside The Holy Sanctuary University student, Which leads to 

rapprochement levels politeness Relational between Males females. 

And it indicates This is amazing Result like that to that politeness Relational It is 

Feature social maybe that Affected Factors Other not Sex, like Methods upbringing 

social, and nature the environment University, and experiences The character, and level 

Awareness social I have Students, Therefore for non presence Differences Function 

statistically between Males females Reflects that both Gender They possess levels close 

from ability on Dealing The tactful And the respected in Relations social inside the 

environment University, He is what harmonize with nature life academy that Encourage 

on cooperation and interaction Positive between all Students and the schedule(10)It is 

clear that.   

 

Table 10 

Results of the t-test for two independent samples to determine the significance of 

differences in relational courtesy scores according to the gender variable (male-

female). 

 

 

 

  

Sex 
numbe

r 

arithmetic 

mean 

standard 

deviation 

T value Degree 

of 

freedo

m 

Significance level 

at 0.05 Calculated 
The 

schedule 

Males 100 93.43 11,731 

0,463 1.98 198 Non-functional female

s 
100 94.15 10,189 
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11 THERE ARE STATISTICALLY SIGNIFICANT DIFFERENCES IN 

RELATIONAL COURTESY AMONG UNIVERSITY STUDENTS ACCORDING 

TO THE VARIABLE OF SPECIALIZATION (SCIENTIFIC-HUMANITIES) 

 

Showed results analysis Differences in level politeness Relational According to 

variable Specialization Academic(Scientific–humanitarian), non presence Differences 

The indication Statistics between The two groups, Lost reached average Calculation For 

students Specialization Scientific(93.90)by deviation normative capacity(12,415), in 

when reached average Calculation For students Specialization humanitarian(93.68)by 

deviation normative Its amount(9.356), For the purpose Verification from indication 

Differences between Averages, It was completed Use Test The letter T (T-test)For two 

samples Independent, so It reached Value The letter T Calculated(0.142), It is value less 

from Value The letter T The schedule adult(1.98)when level indication(0.05)and degree 

freedom(198). 

And it indicates This is amazing Result on non presence Differences The 

indication Statistics in politeness Relational It is attributed to variable Specialization, 

Which It indicates to that Students The two specializations Scientific and human They 

own level close together from politeness Relational, And it is possible explanation that 

that the environment University and experiences social Joint that He is exposed she has 

Students, hate Looking on Their specializations academy, Contributes in development 

Patterns Similar from behavior Relational and interaction social, as may It is attributed 

this convergence to similarity Values social Cultural that control Relations between 

Students inside the society University student, The matter that Reflected on level 

politeness Relational They have In picture Closely related, as he Explained in Table(11). 

 

Table 11 

Results of the independent samples t-test for the significance of differences in relational 

courtesy scores according to the specialization variable (scientific-humanistic). 

Specializ

ation 

numbe

r 

arithmetic 

mean 

standard 

deviation 

T value Degree 

of 

freedo

m 

Significance 

level at 0.05 Calculated 
The 

schedule 

Scientific 100 93.90 12,415 0.142 1.98 198 Non-functional 
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12 CONCLUSIONS 

 

1. The results showed that university students possess a high level of relational 

courtesy, reflecting the prevalence of positive social behaviors within the 

university environment. 

2. There are no statistically significant differences in relational courtesy based on 

gender (male-female), indicating a similarity in relational behavior among 

students. 

3. There are statistically significant differences in relational courtesy according to 

the specialization variable and in favor of the humanities specializations, 

reflecting the effect of the nature of the specialization in promoting social 

interaction. 

 

RECOMMENDATIONS 

 

In light of the study's findings, the researcher recommends the following: 

1-Enhancing relational etiquette among university students by organizing training 

programs and workshops that focus on positive communication skills and mutual respect. 

2-Directing attention towards students in scientific disciplines through programs that 

develop their interpersonal skills, given the low level of interpersonal courtesy compared 

to humanities disciplines. 

 

SUGGESTIONS 

 

In light of the study's findings, the researcher suggests the following: 

1-Conducting subsequent studies that address other variables that may be related to 

relational tactfulness, such as social intelligence, emotional regulation, and quality of 

university life. 

humanita

rian 
100 93.68 9,356 
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2-Studying the relationship between relational tactfulness and additional academic 

variables such as academic achievement and academic motivation. 
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