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Abstract Resumo

Financial literacy is defined as individuals
having the financial knowledge necessary to
manage their savings, manage their personal
debts and loans, and knowing how to invest in the
short and long term. Individuals' levels of
financial literacy are reflected in their savings,
spending, and investment  preferences.
Individuals' culture, education, and income level
are quite decisive in their savings, spending, and
investment preferences. Differences in financial
literacy levels across countries are seen to be
reflected in individuals' levels of well-being. The
research was conducted to determine the
financial knowledge, behavior, and attitudes of
employees  working in  accommodation
businesses operating in the province of Mugla
and women entrepreneurs regarding their
financial literacy levels, as well as to identify
their levels of financial literacy, investment,
simple mathematics and interest calculations,
personal banking, and credit and credit card
usage. When looking at the basic economic and
financial knowledge levels of employees
working in accommodation businesses, it was
observed that they have a basic level of financial
knowledge, lack sufficient knowledge about
investment, and do not make rational
investments.

Keywords: Financial Literacy. Accommodation
Businesses. Young People. Investment. Tourism.

A alfabetizacdo financeira é definida como a
capacidade dos individuos de possuir o
conhecimento financeiro necessario para
gerenciar suas economias, dividas e
empréstimos pessoais e saber como investir a
curto e longo prazo. Os niveis de alfabetizacao
financeira dos individuos refletem-se em suas
preferéncias de  poupanca, gastos e
investimentos. A cultura, a educacao e o nivel de
renda dos individuos sdo fatores bastante
decisivos em suas preferéncias de poupanca,
gastos e investimentos. As diferengas nos niveis
de alfabetizacdo financeira entre paises
refletem-se nos niveis de bem-estar dos
individuos. A pesquisa foi conduzida para
determinar o conhecimento, o0 comportamento e
as atitudes financeiras de funcionarios de
empresas de hospedagem na provincia de Mugla
e de mulheres empreendedoras em relagdo aos
seus niveis de alfabetizacdo financeira, bem
como para identificar seus niveis de
alfabetizagéo financeira, investimentos,
matematica basica e célculos de juros, servi¢os
bancarios pessoais e uso de crédito e cartao de
crédito. Ao analisar os niveis de conhecimento
econdmico e financeiro basico dos funcionarios
de empresas de hospedagem, observou-se que
eles possuem um nivel basico de conhecimento
financeiro, mas carecem de conhecimento
suficiente sobre investimentos e ndo realizam
investimentos racionais.

Este trabalho estd licenciado sob uma licenca Creative Commons
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1 INTRODUCTION

Financial literacy is defined as individuals having the financial knowledge
necessary to manage their savings, manage their personal debts and loans, and knowing
how to invest in the short and long term (Temizel, 2010, p. 6). Financial literacy can also
be defined as the ability to solve problems and make informed financial decisions in
response to basic financial situations encountered in daily life. Robert T. defined financial
literacy as follows. Financial intelligence is not about how much money you earn, but
how you manage your money. If money provides more freedom, happiness, health, and
desired lifestyle choices as you age, then you can say you have high financial intelligence
(Cakirer, 2019, p. 18). The concept of financial capacity, equivalent to financial literacy,
is also used to a lesser extent (Orton, 2007). One of the most fundamental ways to increase

financial literacy is through financial education. However, efforts to increase financial
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literacy are mostly realized in the medium and long term. In the short term, it may be
possible to increase individuals' financial knowledge levels, but from a societal
perspective, this may not be possible. Financial literacy is a field of study that contributes
to the healthier growth of economies and markets in developing countries, including
Turkey (Sancak, 2016, pp. 70-71).

For an individual to be considered financially literate does not mean that they can
trade stocks, bonds, and many other securities on the stock market (Abreu and Mendes,
2010). It is sufficient for them to have knowledge about these markets or assets. The
knowledge, attitudes, and behaviors of a financially literate individual can be listed as
follows (Gokmen, 2012):

* They should be able to manage their money correctly.

* They should be able to understand how the financial system works.

* They should be able to make financial plans.

* They should be able to communicate well with financial institutions and
individuals.

Tourism is generally defined as individuals leaving their place of residence to
vacation, relax, and travel, staying and traveling in other places for a temporary period.
Accordingly, the tourism sector consists of sub-sectors such as accommodation, travel,
food and beverage, and other businesses. The most important sector is accommodation
businesses. There are many accommodation businesses in the tourism sector, and many
people work in these businesses. The accommodation sub-sector is the sub-sector with
the highest number of employees.

Tourism positively impacts the economic, political, and socio-cultural aspects of
both developed and developing countries and is among the fastest growing sectors in the
world due to the employment it creates. Tourism contributes significantly to the country's
economy. While the tourism sector is developing rapidly worldwide, Turkey has also
shown very rapid growth in the tourism sector, both economically and on a micro level
(Kandir, Karadeniz, Ozmen, & Onal, 2008).

Tourism in Turkey is concentrated in certain regions. One of the places where
tourism, especially mass tourism, is most prevalent is the province of Mugla. Mugla's
long coastline on the Aegean Sea and the Mediterranean Sea is the biggest factor in the
presence of tourism in this region. As of 2024, there are 2,777 accommodation facilities

and 115,244 rooms in this region. Since the activities of accommodation businesses are
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personnel-based, a large number of people are employed. Young people make up a large
proportion of the workforce. Especially during the peak tourist season in summer, the
young population can find jobs and earn wages. In addition, a large proportion of these
young people have received tourism training. This makes the study a little more specific.
For this reason, the study was conducted on staff working in accommodation businesses
where young people work intensively together. The aim of the study is to determine the
financial literacy knowledge, attitudes, and behaviors of young people who earn income
at a young age and work in the accommodation sector, where foreigners are concentrated.
The results of the study were compared with similar studies conducted on young people,

especially university students, and the differences were presented with their reasons.
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2 FINANCIAL LITERACY AND TOURISM
2.1 Financial literacy

The concept of financial literacy has attracted considerable attention in recent
times. Comprising concepts such as financial knowledge, financial behavior, and
financial attitudes, financial literacy is defined as the ability of individuals to manage their
income, debts, savings, and expenditures (Adeleke, 2013). Individuals with low levels of
financial knowledge face negative consequences as a result of their decisions, such as
paying more interest, making uninformed investments, and incurring losses (Remund,
2010). It is important for both individuals and the country that individuals have more
knowledge about the financial system, in other words, that their level of financial
knowledge increases (Knoll et al., 2012). A high level of financial literacy among
individuals increases their propensity to save, reduces their risk of loss through the
measures they take, and enables them to invest at a lower cost (Jorgensen et al., 2010).

Financial literacy should not be limited to accessing, understanding, interpreting,
and making decisions about financial information (Geracioti, 2010). It should be
considered a process that encompasses individuals researching information related to
their financial decisions, evaluating the information they obtain, and using it in a way that
helps solve their financial problems (Wagland & Taylor, 2009).

Numerous institutions and organizations around the world and in Turkey provide
training to improve financial literacy levels. Some of the training provided remains at the
information level. This is observed in Turkey as well as in OECD countries. It has been
observed that the group with less than high school education cannot achieve high financial
literacy scores, but high financial literacy scores can still be achieved among those with
relatively low education levels (OECD, 2012). It has been observed that as education
levels rise, financial literacy scores increase not only in terms of knowledge but also in
terms of attitudes and behaviors (Atkinson, et al., 2012). In addition, numerous academic
studies have been conducted on financial literacy. Academic studies generally reveal that
there is a positive relationship between individuals' level of education and their level of
financial literacy, and that men have a higher level of financial literacy than women (Bay
and Others, 2014).

_ Veredas do Direito, v.22 n.3, €223351 — 2025




A RESEARCH ON THE DETERMINATION OF FINANCIAL LITERACY LEVEL OF YOUNG PEOPLE WORKING IN ACCOMMODATION COMPANIES

Some studies on financial literacy, particularly among young people, which are
closely related to the sample of our study, are given below:

- Kilig; Ata, (2015), in their study on young people in Turkey, found that their
level of financial knowledge was high, but their attitudes and behaviors were low.

- Crain, (2013); Delaune et al., (2010), in their study on university students, stated
that the reason for the low level of financial literacy was that individuals did not receive
sufficient education on finance throughout their educational lives.

- Brown et al. (2006) found differences in literacy levels based on demographic
characteristics (gender, educational status, age, etc.) along with individuals' general
financial knowledge levels.

- Lusardi and Mitchell (2011) found in their study that, in general, men have
higher financial literacy levels than women, highly educated individuals have higher
levels than those with lower education, and middle-aged individuals have higher levels
than young people worldwide.

- Beal and Delpachitra (2003); Altintas (2009); Louw et al. (2013) concluded that
individuals' financial literacy levels are generally low in studies on individuals living in
different regions.

- Capital Markets Board and World Bank (2012), in their 2012 financial
competence study in Turkey, found that 16% of the Turkish population could not perform
simple division, 36% could calculate simple interest, and only 26% could calculate
compound interest.

- Chen and Volpe (1998); Worthington (2006); Furtuna (2007); Dvorak and
Hanley (2010) observed in their study that the level of financial literacy varies according
to gender. They found that women's financial literacy levels were lower than men's. In
contrast, Adeleke (2013) and Jorgensen and Savla (2010) found no relationship between
financial literacy level and gender.

- Jorgensen and Savla (2010) observed that the family has an effect on the
financial literacy levels of young people but no effect on their level of financial
knowledge.

- Rosacker et al. (2009) found that first-year business students' financial literacy
levels increased after receiving education on financial topics.

In the figure 1 shows the levels of financial literacy according to the developed

status of countries.
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Figure 1.

Financial Literacy Rates in Developed and Developing Countries

ACCOUNT OWNERS OFTEN LACK FINANCIAL SKILLS
(% OF ADULTS WITH AN ACCOUNT)

100%

80%
60%
Not financially
40% literate
Financially
20% literate
Financially
literate
0% == 3
WORLD MAJOR ADVANCED MAJOR EMERGING
ECONOMIES ECONOMIES

Note: The height of the bar is the percentage of adults with an account.

Source: S&P Global FinLit Survey. and Global Findex database.

As shown in Figure 1, in a global study conducted to measure financial literacy
levels, the world average of individuals who answered the questions correctly was 20%,
while more than 50% of those living in developed economies answered correctly. In
contrast, the percentage of those living in developing economies who answered correctly
remained below 20% (Baroni, 2022).

Table 1.
Top 10 Most Financially Literate Countries in the World

SL Countries Continent F.Literacy (%)
1 Sweden Europe i
2 Denmark Europe 71
3 Norway Europe i
4 Canada N.America 68
5 Isragl Asia 68
b United Kingdom Europe 67
7 Germany Europe 66
8 Netherlands Europe 66
9 Australia Australia &4
10 Finland Europe 63
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As shown in Table 1, when viewed in terms of GDP per capita, financial literacy
rates are higher in wealthier countries. For example, as seen in the table above, financial
literacy rates are also high in Sweden, Denmark, and Norway, which have the highest per
capita national income. Therefore, the fact that financial literacy rates are high in
countries with high economic income levels is evident both from the values in this table
and from numerous studies conducted by different researchers. However, this relationship
only applies when looking at the richest 50% of economies (Getmoneyrich, 2024).
Approximately 38% of the variation in financial literacy rates among people living in
high-income countries can be explained by income differences between countries. There
is no evidence that income is related to financial literacy for 50% of people living in
poorer countries with a GDP per capita of $12,000 or less. Furthermore, by raising
individuals' financial literacy levels through education and other methods, economic
development could also be achieved through sound savings, spending, and investment
decisions. It can be said that national-level policies such as education and consumer
protection for residents of these countries are more effective in increasing financial
literacy in these economies than all other factors (Ansong et al., 2012). In Turkey, where
the research was conducted, the financial literacy rate is very low at 24%, and therefore
it is not among the top 10 countries. It can be classified as a developing country
(Getmoneyrich, 2024).

Figure 2.
Countries' Financial Literacy Rates by Gender

WOMEN TRAIL MEN IN FINANCIAL LITERACY
(% OF ADULTS WITH CORRECT OR “DON'T KNOW" ANSWERS)

60%

20%

0%

3outofd Average 3outofd Average 3outofd Average
topics correct “don't know" topics correct “don't know" topics correct “don't know"
response rates response rates response rates
WORLD MAJOR ADVANCED MAJOR EMERGING
ECONOMIES ECONOMIES

Source: S&P Global Finlit Survey and Global Findex database
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As shown in the table above, Baroni's research found that 35% of men worldwide
are financially literate, while 30% of women are financially literate. Although women are
less likely to answer financial literacy questions correctly, they are more likely to answer
“I'don't know.” This gender gap is observed in both developed and developing economies.
Even when differences in age, country, education, and income level are taken into

account, women's financial skills are weaker than men's (Baroni, 2022).
2.2 Tourism sector

The tourism sector is a labor-intensive service sector, with activities mostly
concentrated in specific periods. Therefore, the hot summer season continues in the sea-
sand-sun triangle in terms of mass tourism (Arslan, 2018). A large proportion of those
working in tourism are young people. Due to its seasonal nature, it is the sector with the
highest labor turnover rate. For these reasons, a large proportion of the staff in businesses
work on a seasonal basis annually. In addition, the fact that the majority of employees are
young and seasonal has made it a preferred sector for university students. Furthermore,
the provision of accommodation, food, and other necessities for employees working in
accommodation businesses is also a decisive factor in their preference for this sector. By
working during the summer months, they both gain experience and earn a certain amount
of money, which they use for their education expenses. As a result, employee loyalty and
motivation are low. When examining the models developed regarding the reasons for high
labor turnover, it is seen that the majority of studies use job satisfaction, organizational
commitment, and organizational justice as the main variables (Demirkan and Erdem,
2014, p. 306). In hotel businesses, people are more important than in other sectors. The
most important factor that distinguishes the business from other businesses is human
resources. Therefore, it is necessary to give more importance to human resources, train
employees, make career plans, ensure transparent management, and improve working
conditions. In the increasingly popular and preferred accommodation sector, economic
returns are quite high, and it also provides employment to other sectors. Despite the
physical, social, and psychological difficulties for employees in this sector, there has been

a significant increase in the number of employees. (Uyanik & Kutukiz, 2019).
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3 RESEARCH MATERIAL AND METHOD

Accommodation businesses mostly cater to customers with high income levels.
These customers are mostly served by seasonal workers earning minimum wage.
Therefore, on one side there is a high-income customer base and on the other side there
are low-wage workers. However, compared to other sectors, both interns and employees
receive wages. This presents an opportunity for them in terms of how they use their
income. As mentioned above, individuals' savings, spending, and investment preferences
and habits are shaped by their family and education. The research aims to reveal the
savings, spending, and investment preferences of young people who earn wages by
working in the accommodation sector. The research also attempts to test whether their
level of financial literacy is effective in their choice of workplace and, if so, to what
extent. The study was conducted using face-to-face interviews and questionnaires with
staff working in accommodation businesses in the Marmaris district of Mugla, and the
data was analyzed.

This study was conducted to examine behavioral factors such as consumption,
borrowing, and attitudes and tendencies related to money among young people working
in the accommodation sector in Marmaris and to determine the level of these factors.

The study first provided brief information about financial literacy. Then,
participants were asked whether they considered themselves sufficiently knowledgeable
about financial literacy, and their level of financial literacy was assessed before measuring
it. Subsequently, a questionnaire containing questions related to basic and advanced
financial literacy was administered. Thus, the study was conducted in two stages,
measuring three levels. The research involved a statistical analysis of the survey, which
was administered to a total of 360 participants working in accommodation businesses in
the Marmaris district of Mugla province, using the chi-square method.

1. How they perceived themselves before measuring their financial literacy level,

2. Their basic financial literacy levels,

3. Their advanced financial literacy levels were measured.

Research Hypotheses

In line with the purpose and model of the research, the research hypotheses were

determined as follows.
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H1: There is a relationship between basic financial knowledge level and
demographic characteristics.

H2: There is a relationship between financial attitude and demographic
characteristics.

H3: There is a relationship between advanced financial knowledge and

demographic characteristics.

4 FINDINGS

The financial literacy level of employees working in accommodation businesses
was measured at basic and advanced levels. In addition, before asking participants
questions related to their financial literacy level, they were asked how they perceived
themselves in terms of financial literacy. Participants were asked to classify themselves
as having a very low, somewhat low, moderate, good, or very good level of financial
knowledge. The values obtained based on the participants' responses are presented in
Table 2.

Table 2.

Financial Literacy Level Of Employees In The Accommodation Sector

How financially literate (your level of financial knowledge) do you consider

yourself to be?

Cok Diisiik ‘ Biraz Diisiik ‘ Orta ‘ Iyi | Cok lyi
Gender
Male 19,7% 22,5% 14,1% 18,3% 0,0%
Female 0,0% 5,6% 4,2% 2,8% 1,4%
No Answer 5,6% 1,4% 2,8% 1,4% 0,0%
Age
18-25 Years Old 16,9% 7,0% 1,4% 7,0% 0,0%
26-35 Years Old 7,0% 15,5% 7,0% 4,2% 0,0%
36-45 Years Old 1,4% 4.2% 8,5% 4,2% 1,4%
46-55 Years Old 0,0% 2,8% 4,2% 5,6% 0,0%
56 And Above 0,0% 0,0% 0,0% 1,4% 0,0%
Education Level
Secondary Education 10,1% 8,7% 10,1% 11,6% 1,4%
High School 13,0% 13,0% 8,7% 4,3% 0,0%
Associate Degree 1,4% 5,8% 1,4% 1,4% 0,0%
Bachelor's Degree 0,0% 1,4% 1,4% 4,3% 0,0%
Postgraduate Degree 0,0% 0,0% 0,0% 1,4% 0,0%
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Income Level

0-25,000 Tl 0,0% 1,4% 0,0% 0,0% 0,0%
25,001-35,000 TI 15,9% 8,7% 2,9% 2,9% 0,0%
35,001-45,000 TI 8,7% 14,5% 4,3% 11,5% 1,4%
45,000 And Above 1,40% 5,8% 5,8% 8,7% 0,0%

Accordingly, 42.2% of men and 5.6% of women participating in the study; 46.4%
of individuals aged 35 and under; 44.8% of individuals with a secondary school, high
school, or equivalent education level; 26% of participants with an average monthly
income below 35,000 TL stated that their financial literacy knowledge level was “very
low” or “low.” In contrast, 18.3% of men stated that it was good, while 1.4% of women
stated that it was very good. Considering these rates, participants stated that they were
quite low in terms of financial literacy.

It is evident that individuals need to have a moderate or good level of economic
income to lead a comfortable life. The importance of the accuracy of financial decisions
made through financial practices is undeniable. For this reason, efforts regarding financial
literacy activities should be increased, and the level of knowledge should be maintained
at a good level (Bianco and Others, 2000). The study aimed to determine the knowledge
levels of employees regarding financial concepts and their levels of financial literacy,
investment, simple mathematics and interest calculations, personal banking, and credit
and credit card usage by conducting a survey. To this end, this study was conducted in
the Marmaris district of Mugla province with a face-to-face survey of 72 accommodation
business personnel. It was found that 75% of those working in the accommodation sector
were male employees and that male employees played a greater role than female
employees. It was determined that individuals aged 18-35 constituted a large majority
(66.6%) in the accommodation sector, and it was concluded that the young population
had a higher tendency to work in this field. The analysis revealed that the average
education level of individuals working in the accommodation sector is at the secondary
school level, with an average of 79.1%. Compared to high school and secondary
education, it was observed that university graduates (18%) did not prefer the tourism
sector as their field of work. Based on this, activities can be carried out to raise awareness
among young unemployed university graduates about the tourism sector and encourage

them to pursue careers in this field (Uyanik & Kutukiz, 2019). A table obtained by

Veredas do Direito, v.22 n 3, e223351 - 2025 —



Dogan Kutukiz & Yakup Ulker

comparing the answers to questions asked to evaluate demographic and financial

information is also provided.

Table 3.

Demographic Characteristics of Employees in Accommodation Establishments

Gender Number | Percentage (%) [Educational Status Number  [Percentage (%0)
Male 244 68,1 Secondary Education 31 8,6
Female 115 31,9 High School 135 37,6
Age Associate Degree 105 29,2
18-25 248 68,9 Bachelor's Degree 76 21,2
26-35 95 26,4 Postgraduate Degree 12 3,3
36-45 13 3,6 Income Levels

46-55 4 0,8 0-25,000 170 47
Total 360 100 25,001-35,000 115 32
Gender 35,001-45,000 65 18
Male 45,001 and above 10 3

Looking at the demographic characteristics of the participants in the study:

» A total of 360 people participated in the study, with 67.8% of participants being

male and 31.9% female.

o 68.9% of participants were aged 18-25, and 26.4% were aged 26-35,

* The majority were young people with high school, associate's, and bachelor's

degrees,

47% of employees earned 25,000 TL or less, 32% earned between 25,000 and
35,000 TL, and 18% earned between 35,000 and 45,000 TL, with very few earning 45,000

TL or more. It can be said that the personnel receiving high salaries are most likely

experienced employees working

establishments.

in

the permanent staff of accommodation

* Looking at these results, it can be seen that the majority of those working in

tourism are male, earn low salaries, and are young.
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Financial Literacy Levels of Employees in Accommodation Businesses (Basic Level)

Basic Inflation Inflation is If The inflation It Measures Savings Are
Economics Increases Above 20%. Rate Is Higher |Metals Such As |The Portion Of
And Fiance |Prices. If. Than The Gold Ounces. income That is
Knowledge interest Rate, Not Spent.
Level Credit Can Be
Obtained
GENDER T F T F T F T F T F
Male 190 54 174 68 66 177 158 79 175 68
(%52,8) (%15,0) (%48,5) (%18,9) (%18,7) (%49,3) (%44,9) (%22,4) (%48,6) (%18,9)
Female 91 24 78 38 32 83 85 29 92 24
(%25,3) (%6,7) (%21,7) (%10,6) (%8.9) (%23,1) (%24,1) (%8,2) (%25,6) (%6,7)
Age
18-25 196 52 179 69 60 187 163 80 181 67
(%54,4) (14,4)  (%49,9) (%19,2) (%16,7) (%52,1) (%46,3) (%22,7) (%50,3) (%18,6)
26-35 62 32 62 32 31 64 70 22 72 23
(%17,3) (%8,9) (%17,3) (%8,9) (%8,6) (%17,8) (%19,9) (%6,3) (%20,0) (%6,4)
Education
Secondary 26 5 19 12 7 24 20 10 16 15
Education (%7,2) (%1,4) (%5,3) (%3,4) (%2,0) (%6,7) (%5,7) (%2,8) (%45 (%4,2)
High School 112 23 104 31 40 95 80 51 104 31
(%31,2) (%6,4) (%29,1) (%8,7) (%11,2) (%26,5) (%22,7) (%14,5) (%29,0) (%8,6)
Associate 78 27 78 26 19 85 70 34 76 29
Degree (%21,7) (%7,5) (%21,8) (%7,3) (%5,3) (%23,7) (%19,9) (%9,7) (%21,2) (%8,1)
Bachelor's 57 19 43 33 28 48 64 11 61 15
Degree (%15,9) (%5,3) (%12,0) (%9,2) (%7,8) (%13,4) (%18,2) (%3,1) (%17,0) (%4,2)
Postgraduate 8 4 8 4 4 8 10 2 10 2
%2,2) (%1,1) (%2,2) (%1,1) (%Ll1) (%2.2) (%2,8) (%0,6) (%2,8) (%0,6)

Of the 360 participants surveyed, 78.1% were knowledgeable about the concept

of inflation, 52.8% were male, and 54.4% were young participants aged 18-25. In

contrast, only 29.50% gave the correct answer about the current inflation rate in Turkey.

In other words, they know what inflation is but are not aware of the current rate. Among

those who answered correctly, 31.2% were high school graduates, followed by those with

associate's and bachelor's degrees. Therefore, based on these data, it can be said that

knowledge about inflation does not increase with higher education levels. Furthermore,

regarding the unit of measurement for gold, men and participants aged 18-25 again gave

more correct answers.
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Table 5.
Chi-square Analysis Results Regarding Basic Financial Knowledge and Demographic

Characteristics

Unsuccessful Successful p  |Relationshi
f % f % p Amount
(%)
Education Level
Secondary Education 12 39 19 61
High School 65 48 70 52 3,625 0,03 4,34
Associate Degree 83 79 22 21
Bachelor's Degree 26 34 50 66
Graduate Degree 4 33 8 67
Gender
Female 75 65 |40 35
Male 92 38 152 72 10664 002 3,967
Income Levels
0-25,000 105 62 65 38
25,001-35,000 55 48 60 52 0,138 0,933 2,70
35,001-45,000 13 20 52 80
45,001 and above 3 30 7 70

To test whether the hypotheses were statistically valid, chi-square analysis and p-
values were used. According to the analysis, a 43% correlation was found between
education level and financial knowledge level (p=0.03<0=0.05). It can also be said that
family and environment play an active role alongside the education these students receive.
Furthermore, as the education level of those answering financial literacy questions
increased, the percentage of correct answers also increased. There is a 39.6% correlation
between gender and financial literacy level. Looking at the percentage distribution in
Table 6, it is seen that 72% of men and 35% of women have a high level of financial
literacy. Although both gender groups receive the same level of education, it can be said
that men enter the workforce at an earlier age than women. Therefore, it can be said that
there is a relationship between financial knowledge and demographic characteristics in

terms of education and gender, and we can say that hypothesis H1 is valid.
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Table 6.
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Advanced Financial Literacy Levels of Employees in Accommodation Businesses

Personal  [Uzun Vadeli IBAN is an EFT is a money [A home can be |A business is
Banking, [kredi kisa international  |transfer purchased with [established with
Loans And [vadeli bank account [transaction a mortgage a bank loan.
Credit kredidLong- number. between loan.
Cards term loans are accounts at the
more expensive same bank.
than short-term
loans.
en daha yiksek
maliyetlidir
Gender T F T F T F T F T F
Male 161 82 199 44 116 127 39 204 143 100
(%44,7)[(%22,8) [(%55,3)[(%12,2)|(%32,3) | (%35,4) | (%10,9) | (%56,8) | (%39,7) | (%27,8)
Female 87 29 104 12 53 62 98 17 53 63
(%24,2)[(%8,1) ((%28,9)[(%3,3 [(%14,8)|(%17,3)|(%27,3)|(%4,7) |(%14,7)|(%17,5)
Education
Secondary |18 13 19 12 15 15 23 8 19 12
Education |(%5,0) [(%3,6) [(%5,3) [(%3,3) [(%4,2) [(%4,2) [(%6,4) |(%2,2) |(%5,3) |(%3,3)
High 86 50 110 26 74 61 104 30 87 49
School (%23,9)((%13,9) [(%30,6)[(%7,2) |(%20,7)[(%17,0)|(%29,1)]|(%8,4) |(%24,2)]|(%13,6)
Associate |75 30 97 8 63 42 92 13 54 50
Degree (%20,8)[(%8,3) |(%26,9)|(%2,2) |(%17,6)((%11,7)[(%25,7){(%3,6) |(%15,0)](%13,9)
Bachelor's |62 14 66 10 22 54 70 6 29 47
Degree (%17,2)[(%3,9) ((%18,3)[(%2,8) [(%6,1) [(%15,1)|(%19,6)]|(%1,7) |(%8,1) |(%13,1)
Investment
Status
Yes 77 36 94 19 53 59 99 14 64 49
(%21,4)((%10,0)|(%26,2) | (%5,3) |(%14,8)[(%16,5)((%27,7){(%3,9) |(%17,8)](%13,6)
No 165 66 196 35 118 112 187 42 122 109
(%46,0)((%18,4) [(%54,6)[(%9,7) |(%33,0)[(%31,3)|(%52,2)|(%11,7)|(%34,0)|(%30,4)

* When comparing the cost of using long-term and short-term credit, 243 male
participants and 116 female participants answered this question.

* Men (44.7%) and women (24.2%) mostly think that using long-term credit is a
disadvantage, with a total of 68.9%.

* Inresponse to the question about IBAN, it was observed that a large proportion
of participants gave the correct answer, regardless of their education level and gender.

* Inresponse to the EFT question, those who gave the correct answer and those

who gave the wrong answer were very close in terms of education level and gender.
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* It is noteworthy that a high percentage of men gave incorrect answers to the
mortgage question, while a large majority of women gave the correct answer.

The fact that participants answered the IBAN question and many other advanced
financial literacy questions correctly may be due to the mandatory use of the banking
system today. Participants were asked to answer questions about whether they invested
to measure their financial attitude. Although the percentage of those who invested was
low, it was found that there was no significant difference between those who answered

correctly and those who did not invest.

Table 7.
Results of the Chi-Square Analysis Regarding Advanced Financial Knowledge-
Investment and Demographic Characteristics

Unsuccessful Successful Relationshi
f % f % P p Amount
(%)
Education Level
Secondary Education 12 39 19 61
High School 43 32 92 68 3,236 | 0,64 2,34
IAssociate Degree 29 25 76 75
Bachelor's Degree 26 34 50 66
Graduate Degree - - - -
Gender
Female 37 32 |79 68
Male 111 48 132 52 12642 084 3,267
Investment Status
Yes 177 73 65 27
No 157 68 3 32 |o0,138 0,862 2,20

To test whether the hypotheses were statistically valid in order to measure
participants' advanced financial knowledge and attitudes, chi-square analysis and p-
values were examined, and it was determined that there was no relationship between
education level and financial attitude level (p=0.64> =0.05). No relationship was found
between gender and financial attitude (P=0.84< 0=0.05). It can be said that there is no
relationship between participants' investment status and demographic characteristics
(p=0.86> 0=0.05) and that H2 hypothesis is rejected. Furthermore, it shows that there is
no relationship between financial attitude and demographic characteristics in terms of

education and gender, and that hypothesis H3 is not valid.
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Many studies conducted on students and the young population show that there is
no relationship between education level and financial literacy level (Chinen et al., 2014),
while many studies conducted on students show that there is a relationship between the
education they receive and their financial literacy level in many respects (Shambare and
Rugimbana, 2012). individuals with high financial literacy levels are more social (Sohn
etal., 2012), undergraduate students' financial literacy levels differ based on their field of
study (Er et al., 2014), and education contributes to the financial literacy levels of women

entrepreneurs (Ozden & Kutukiz, 2018).

5 RESULTS

The study aimed to measure the financial literacy levels of employees working in
accommodation businesses in the Marmaris district (Mugla) of the tourism region at basic
and advanced levels. Before measuring the participants' financial literacy levels, they
were informed about financial literacy and then asked how they perceived themselves.
Accordingly, it was observed that individuals stated they did not have sufficient
knowledge in the field of financial literacy and were not aware of this. The analysis
conducted in the study shows that there is a relationship between participants' basic
financial literacy, education, gender, and financial literacy. However, in terms of
advanced financial literacy, no relationship was found between demographic
characteristics and financial knowledge, or between financial attitudes and demographic
characteristics in terms of education and gender. In conclusion, we see that most young
people working in tourism are male and on average between the ages of 18 and 25. It has
been found that the rate of financial literacy in Turkey is low and that young people, in
particular, do not have much financial knowledge, which is why they do not spend their
income wisely. In this sense, it would be more appropriate to focus on activities that go
beyond basic knowledge and raise awareness in the areas of banking and investment

statistics.
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